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Introduction 

By using this website or any of its associated pages and features (“Platforms”) you agree and 
consent that the Ignition Group (‘’Ignition’’), and in some cases select third parties, can use, store 
and access cookies and pixels, and use other tracking technology methods to enable Platform 
functionality, collect aggregated data about your use of our Platforms, improve your online 
experience and manage and tailor our advertising and product or service communications with 
you. 

This information does not ordinarily directly identify you, but it is aimed at providing you with a 
more personalised user experience when you engage our Platforms. You have the ability to 
accept or decline the use of cookies,   however, if you choose to do so, this may affect your use of 
our Platforms and your ability to access certain product information and/or the use of the services 
made available thereon.

This Cookie Policy, and our Data Protection and Privacy Policy (‘’Privacy Policy’’), only cover our 
use of cookies, not the use thereof by any third parties. Please refer to the relevant sections in this 
Cookie Policy for more information in respect of what cookies are, the tracking technology we use 
in respect of our Platforms, and how we use them. Our Privacy Policy can be found on this website 
here.

In some instances, the information obtained from cookies is shared with select third parties, which 
may under certain laws be considered as the “sale of personal information”, so we want to afford 
you the opportunity to opt-out of any such sharing by disabling the use of cookies on our 
Platforms. 

What are Cookies? 

A cookie is a small, often encrypted, file that is located in browser directories. They are used to 
help users navigate our Platforms more efficiently and perform certain functions. These cookies 
are created when your browser loads a Platform. These cookies are then placed and stored on 
your browser or device and every time you return to any one of our Platforms, your browser 
retrieves and sends the relevant cookies to the servers housing our Platforms. 

How do we use Cookies? 

Our Platforms use different types of cookies. Session cookies exist just for your session on our 
Platform and persistent cookies exist for a period of time after your visit. First party cookies are 
cookies set by our Platforms and third-party cookies are set by third party platforms. We utilise 
session and persistent cookies, as well as first and third-party cookies on our Platforms.

The first-party cookies are mostly necessary for our Platforms to function the right way, and they 
do not collect any of your personally identifiable data. The third-party cookies used on our 
Platforms are used mainly for understanding how the specific Platform performs, how you interact 
with our Platforms, keeping our services secure, providing advertisements that are relevant to you, 
and all in all providing you with a better and improved user experience and help speed up your 
future interactions with our Platforms. 

To assist you in understanding how we use these cookies, we've provided a more detailed 
explanation below and examples of the types of cookies we use, categorised by the purposes for 
which we use them, as well as who hosts and their lifespan.

Types of Cookies we use?

https://bit.ly/453vgnQ
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COOKIE TYPE LIFESPAN

Essential Cookies: 
These cookies are essential for the 
operation of our Platforms and allow 
us to maintain your user sessions 
and prevent security threats. They 
include, for example, cookies that 
enable you to log into secure areas 
of our Platforms (should it be 
relevant or required from time to 
time), or even progress or complete 
a process whereby you contact us, 
log into an account, or add products 
to your basket and check-out 
securely. If you disable these 
cookies, you may not be able to use 
our Platforms and the services 
provided thereon fully or at all.

Analytics Cookies: 
These cookies allow us to count the 
number of visitors to our Platforms 
and to see how they move around 
our Platforms. We aggregate this 
data and analyse it to improve the 
way our Platforms work and to 
enhance the user experience, for 
example, by improving the 
Platform’s layout. We are committed 
to using trusted third-party analytics 
providers’ tools to enable this 
analysis.

_gcl_au = Google Tag Manager sets 
the cookie to experiment advertise-
ment efficiency of websites using 
their services.

CLID = Microsoft Clarity set this 
cookie to store information about 
how visitors interact with the web-
site. The cookie helps to provide an 
analysis report. The data collection 
includes the number of visitors, 
where they visit the website, and the 
pages visited.

ARRAffinitySameSite = This cookie 
is set by Windows Azure cloud and 
is used for load balancing to make 
sure the visitor page requests are 
routed to the same server in any 
browsing session.

ARRAffinity = ARRAffinity cookie is 
set by Azure app service and allows 
the service to choose the right 
instance established by a user to 
deliver subsequent requests made 
by that user.

Session

Session

3 Months

1 Year

COOKIE AND HOST DESCRIPTION
(For example, but, not limited to:)
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COOKIE TYPE LIFESPAN

Functional Cookies: 
These cookies are used for stream-
lining and enhancing our Platforms, 
by enabling us to perform certain 
non-essential functionalities on our 
Platforms. These functionalities 
include embedding content like 
videos or sharing contents on the 
Platforms on social media platforms.

Advertising Cookies: 
These cookies record your visits to 
our Platforms, the pages you have 
visited and actions you have taken. 
We will use this information to make 
our advertising displayed on other 
platforms you visit (by third party 
advertising providers) more relevant 
to you. By allowing cookies on our 
Platforms, you authorise us to share 
this information with third parties for 
this purpose, for example, we may 
serve you a relevant advertisement 
based on your browsing history with 
our Platforms. You also authorise us 
to use third party cookies so we can 
personalise our advertisements to 
you and to help us analyse our 
clients’ behaviour. Our third-party 
advertising providers set anony-
mous cookies on other websites that 
we may advertise on. If you receive 
one of those cookies, we may then 
use it to identify you as having 
visited that site if you later visit our 
Platforms. We then personalise our 
advertisements to you based on this 
information.

MUID = Bing sets this cookie to 
recognize unique web browsers 
visiting Microsoft sites. This cookie is 
used for advertising, site analytics, 
and other operations.

ANONCHK = The ANONCHK 
cookie, set by Bing, is used to store 
a user's session ID and verify ads' 
clicks on the Bing search engine. 
The cookie helps in reporting and 
personalization as well.

_hjAbsoluteSessionInProgress = 
Hotjar sets this cookie to detect a 
user's first pageview session, which 
is a True/False flag set by the 
cookie.

30 minutes

1 year 24 days

10 minutes

COOKIE AND HOST DESCRIPTION
(For example, but, not limited to:)
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COOKIE TYPE LIFESPAN

Preference Cookies: 
These cookies allow us to provide 
enhanced functionality and 
personalisation by storing your 
settings and browsing preferences 
so that you ultimately have a better 
and more efficient experience on 
our Platforms in future. 

prism_* = Active Campaign sets this 
cookie to track and store 
interactions.

_clck = Microsoft Clarity sets this 
cookie to retain the browser's Clarity 
User ID and settings exclusive to 
that website. This guarantees that 
actions taken during subsequent 
visits to the same website will be 
linked to the same user ID.

1 month

1 year

COOKIE AND HOST DESCRIPTION
(For example, but, not limited to:)

Interest-based advertising? 

Interest-based advertising is a way of serving advertisements on the websites you visit and making 
them more relevant to you and your interests. Shared interests are grouped together based upon 
previous web browsing activity and web users are then served advertising which matches their 
shared interests. In this way, advertising can be made as relevant and useful as possible. Relevant 
ads can also be delivered based upon the website content you have just been viewing, which is 
commonly referred to as “re-marketing”. 

For more information about interest-based advertising, what it is, how it works and how to opt-out, 
please refer to www.youronlinechoices.com, where you can even select your location and find out 
more about the protection of your online privacy. 

How do you opt-out of interest-based advertising? 

There are a number of resources and websites which can help you opt-out of online interest-based 
or behavioural advertising from the third-party advertising agencies that operate online 
interest-based advertising for website publishers.
The two resources which we have elected to communicate to you are: 

• www.youronlinechoices.com 
• www.networkadvertising.org 

Please note that opting out of online interest-based advertising using the above resources or 
services does not necessarily mean that the advertising of Ignition’s products and services on our 
own Platforms will no longer be tailored or personalised to your interests. It also does not 
necessarily mean that all interest-based or behavioural advertising which you are subject to will 
stop, because your opt-out only applies to this third parties who have subscribed to the services 
offered by the above providers. 

Furthermore, you should also appreciate that opting-out does not automatically mean that you will 
no longer be subject to any advertising when you visit or use our Platforms, or any other websites 
or platforms you access from time to time, it simply means that the advertising which you do see or 
have sight of is likely to be less relevant to your interests. 

Google Analytics and Advertising 

Our Platforms use Google Analytics Advertising, a web analytics and advertising service provided 
by Google, Inc. (“Google”) which enables Ignition to better understand how our Platforms 
function, how users interact with our Platforms and to provide tailored marketing and advertising 
content relevant to users, thereby improving and enhancing their user experience.

Herewith a summary of the features Ignition uses, the attributes thereof and also the specific 
cookies which are deployed by Google in respect of the different features: 
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FEATURE TYPE OF COOKIE

Analytics By virtue of Ignition’s use of this 
Google product, Google uses 
cookies, to help our Platforms analyse 
how users use the Platforms without 
personally identifying users. The 
information generated by the cookies 
about your use of our Platforms will 
be transmitted to and stored by 
Google on servers not situated within 
the Republic of South Africa or the 
European Economic Area. On behalf 
of Ignition, Google will use this 
information for the purpose of 
evaluating your use of the Platforms 
and compiling reports on platform 
activity. 

The main cookie used by Google 
Analytics is ‘_ga’, which enables 
Ignition from distinguishing 
between users. 

Advertising By virtue of Ignition’s use of this 
Google product, Google uses cookies 
for advertising, including serving and 
rendering ads, personalising ads, 
limiting the number of times an ad is 
shown to a user, muting ads which 
users have elected to stop seeing and 
also measuring the effectiveness of 
ads. 

The main cookies Google uses in 
this regard are ‘NID’, ‘IDE’ ‘ANID’, 
‘DSID’, ‘_gads’, ‘_gac_’ and ‘_gcl_’. 
These cookies are used for various 
purposes, including serving, 
rendering, personalising, muting 
and limiting ads.  

DESCRIPTION
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How do I manage Google’s use of Cookies?

To manage how cookies are used, you can refuse the use of certain cookies through your Google 
personalisation settings anytime by visiting g.co/privacytools. You can prevent Google’s collection 
and use of data by downloading and installing the browser plug-in available under 
https://tools.google.com/dlpage/gaoptout/ 

Further information concerning Google’s terms and conditions of use and data privacy can be found 
at https://policies.google.com/privacy?hl=en-US  and for further information in respect of the types 
of cookies used by Google and how you can manage the use of cookies, please visit 
https://policies.google.com/technologies?hl=en-US 

Use of Facebook Pixel 

The Platforms make use of Facebook Pixel, which is a small component of JavaScript code that is 
used to optimise ads to Users, report on conversions across User devices and create custom 
audiences of Users in Ignition’s Facebook advertising. Facebook Pixel enables Ignition to measure 
the effectiveness of our advertising by understanding the actions Users take on the Website. 
   
The following information can be collected by or through the use of Facebook Pixel:

TYPE OF INFO DESCRIPTION OF INFORMATION

Http Headers These are standard web protocols sent between any browser request 
and a server on the internet, which include IP addresses, information 
about the User’s web browser, page location, document, referrer or 
the person using a website. 

Pixel-specific Data This would include Pixel ID and the Facebook Cookie. 

Button Click Data This includes data about any buttons clicked by Users, the labels of 
those buttons and any pages visited as a result of the button clicks. 

Optional Values This includes information which Ignition optionally chooses to send 
about a User’s visits through Custom Data events to create and 
manage custom audiences. 

Form Field Names This includes website field names such as email or physical address, 
which are collected through the use of forms on Ignition’s Platforms.
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How do I manage the use of Facebook Pixel? 

You may refuse to accept the use of Facebook Pixel. For more information about Facebook's collec-
tion and use of this data and your rights and choices about protecting your privacy, please refer to 
Facebook's Privacy Policy (https://www.facebook.com/privacy/explanation). You can withdraw your 
consent to the use of the Facebook pixel at any time with effect for the future by following this link: 
https://www.facebook.com/login.php?next=https://www.facebook.-
com/ads/preferences/?entry_product=ad_settings_screen. To do this you must be logged in on 
Facebook or Instagram. For more information about Facebook’s data processing, please visit
www.facebook.com/about/privacy. 

Consent and managing Cookies

Providing consent?

Essential Cookies will always be active in order to provide you with the Services requested through 
the use of our Platforms, but we do want to obtain your consent to use Functional, Analytics, Advertis-
ing and Preference Cookies and other similar technologies. If at any time you want to change your 
cookie settings, including withdrawing your consent to this processing entirely, you can disable 
cookies on your browser settings.

What if I decline the use of Cookies or withdraw consent? 

You may refuse to accept cookies by altering the settings on your internet browser. Please note 
though, that if you delete or disable your cookies, there may be certain areas of our Platforms that 
may not function or be accessible to you. We may also perhaps no longer automatically recognise 
that you have agreed to our Privacy Policy, Cookies Policy and Terms and Conditions of Use, which 
means we will ask for confirmation of this along with your language and country preferences. Further-
more, your opt-out preferences can be removed, so you may need to opt-out again.

How do I manage Cookies? 

Most browsers allow you to manage how cookies are set and used as you browse, as well as to clear 
cookies and browsing data. Depending on the browser you use, you may be equipped with settings 
that allow you to manage cookies on a site-by-site basis. 
For further information about how to manage cookies, please refer to your browser’s help desk, or see 
www.allaboutcookies.org , which is an excellent resource which shows you how to clear, prevent, 
delete or even enable cookies at your own discretion and for various different circumstances. 

Help and complaints

If you have any questions about this Cookie Policy or the information we process pursuant to the use 
of Cookies and other tracking technologies, please contact us at dataprivacy@ignitiongroup.co.za. 

Changes to the Policy

We reserve the right to vary the terms of this Cookie Policy. We will notify you of any changes and give 
you the opportunity to review, the revised version prior to consenting to make use of our Platforms. It 
is your responsibility to familiarise yourself with the most recent version of the Cookie Policy each time 
you access our site before you elect to make use thereof. 


